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Facebook

A social networking site that makes it easy for you to connect
and share with your family and friends online.

- 1.71 billion monthly active users

- 72% of online American adults use Facebook

- 82% ages 18-29
- 79% ages 30-49
- 64% ages 50-64
- 48% ages 65 and older



Facebook

- Average time spent on Facebook is 20-50 min. per day




Why Your Parish Needs Facebook

It allows you to engage your parishioners every single day

It is an effective way to reach nonattendees

It allows you to share parish news, as it happens, not just on Sundays

It gives you the tools to share the good news of Jesus Christ

®
"The digital world can be an environment rich in

humanity; a network not of wires but of people.”
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FOR THE 48TH WORLD COMMUNICATIONS DAY
Communication at the Service of an Authentic Culture of Encounter







1. Thou shall create a page not a profile
- Company, Organization or Institution
- Church/Religious Organization
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| Profile /S Page

Create a Facebook Page to build a closer relalionship with your audience and customers,

Company, Organization or
Institution
Join your supporters on Facebook.

Church/Religious Organization v

Company Name

By clicking Get Started, you agree 1o the
Facebook Pages Terms

Local Business or Place w Brand or Product

Page Inbox Notifications @ Insights Publishing Tools Promotions Settings Help »

P Turn on Ratings & Reviews
ﬁ Turning on Reviews for Diocese of Wheeling-Charleston makes it easier for customers to find you on Facebook.
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2. Thou shall personalize your web address
www.facebook.com/dioceseofwheelingcharleston

I'i Diocese of Wheeling-Charlesion

Page Inbox

Diocese of
Wheeling-

Charleston &)

@DioceseofWheelingCharl
eston

Home
Paosts
Photos
Videos
About
Events
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Notifications @ Insights Publishing Tools Promotions
il Liked v 3\ Following v = 4 Share
Call (304) 233-0880
GO =TI Whesling
Craek
GENERAL
Category  Catholic Church dit
Mame  Diocese of Wheeling-Charleston Edit

Usemame  @DioceseofWheelingCharleston  Edit

BUSINESS INFO

" Edit Start date
@ Edit business types

® Mission Edit
As disciples of Jesus Christ in West Virginia, we the
Catholic faithful of the Diocese of Wheeling-Charleston in
the heart of Applachia, commit ourselves to furthering
the Reign of God on earth and proclaiming the Good
News to all people.

ADDITIONAL CONTACT INFO
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3. The page shall have more

n Diocese of Wheeling-Charleston Q % Heidi Home

than 1 administrator

Page Inbox Notifications @ Insights Publishing Tools Promotions Settings Help
General G
- - - _ Page Roles 5

- Priest/Administrator )

Edit Page different role depending on what they need to work on.
- Learn more
- Parish Secretary 4
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¢ Yo u t h M I n Iste r 'y Page Roles Existing Page Roles Jump to Section

People and Other Pages

YOU/AREA FACEBOOK PAGE
/AIIMIN ,

Preferred Page Audience Assign a New Page Role

Partner Apps and Services
Before you can add someone as a live contributor, they must have a role on this

Branded Content FPage or be friends with you on Facebook.

Instagram Type a name or emai Live Contributor

vice. They cant comment as the Page, create ads

Featured
W4 Crossposting
Page Support Inbox

Wi-Fi Network
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4. Thou shall set up page moderation and profanity filters

Search

Page Inbox Notifications [J Insights Publishing Tools Promotions Settings Help
;:1. General Page Visibility Edit

Messaging Page Verification Edit

Visitor Posts Edit
Edit Page

Reviews Edit
Post Attribution

Audience Optimization for he audience for Edit
Notifications Posts
Mebgenger Platform Messages Edit

Tagging Abili Only on it Edit
Page Role gaing Ability )

Others Tagging this Page People and other Pages cannot tag my Page Edit
People and Other

Page Location for Frames Other people can use your Page's location for photo and video frames Edit % SR ]
Preferred Page Audience

Country Restrictions Pageisv yone Edit
Partner Apps and Services

Age Restrictions Page is show Edit

Branded Content
Page Moderation

Instagram

Featured Profanity Filter Set to strong Edit
[ L] Crcssposting Similar Page Suggestions Edit
Post in Multiple L i
Page Suppon |nDO)( '0s1 In Multiple Languages Edit
o Translate Automatically ns autornatically f Edit

Wi-Fi Network e
Payments Comment Ranking Most relevant comments are shown for my Edit
Content Distribution Edit

Activity Log

Download Page Download Page Edit



5. Thou shall create a strong profile and cover image

- Profile Photo
- Keep it Simple
- Image size 160px square

Diocese of
- Cover Photo Chariesen
- Use a powerful image s
- Image size 851px by 315px .
- Change frequently i
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- This Land is Home to Me
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St. Francis de Sales Catholic Church T Heidi  Home 7

immaculate
Conception

Clarksburg
Home St. Francis de
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Church &

I Home

il Liked v Message Save More v
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All Saints Roman Catholic Church "%l Heidi Home 7
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6. Thou shall promote their page

- From your parish website
- Pulpit announcement
- Bulletin announcement/QR code
- Email Blast

“There will be a
special blessing after
mass today ior all
those who “Like” our
parish Facebook

r

LIKE US ON

L facebook.
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Create Promotion > Promote your Page X

AD CREATIVE # Edit DESKTOP NEWS FEED MOBILE NEWS FEED RIGHT COLUMN

6. Thou shall promote their page -

People you choose through targeting

Sponsored

- Promote Button "
The Diocese of Wheeling-Charleston comprises the entire State of West

Wheeling Area Edit Virginia, with an..

- Admins “Invite” friends

- Living In: United States: Wheeling (+50 mi) West

g Diocese of Wheeling-Charleston

Virginia

Age: 18 -65+
= q Audience 1
Diocese of Wheeling-Charleston Q
Create New Audience Diocese of Wheeling-Charleston
Catholic Church 1k Like Page
Page Inbox Notifications Insights Publishing Tools Promotions Settings Help v BUDGET AND DURATION SREoneletis
Daily Budget
$2.00 USD X |w
Actual amount spent daily may vary
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Charleston &)
@DioceseofWheelingCharl
eston Invite your friends to like Diocese of Wheeling-Charleston
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- < Unpin from Shortcuts
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Manage Promotions This Week J o
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ed 13 new photos

7. Thou shall create shareable content g.........
Upcoming parish events
Photos from parish events —
Photos from Holidays and Holy Days

Thank Parish Volunteers

W The Catholic Spirit WV ac 4 new photos

eptember22 - @

Mass of the Holy Spirit at Wheeling Jesuit University (Colleen Rowan
photos)

'g St. Francis of Assisi School - St. Albans, WV

1@

St. Francis Golf Tournament! You still have time to register.....

m Our Lady of Peace Church, Wheeling, WV

ptember 8 - @

We are appreciative to these 8th Grade students that helped in preparing
the Ten Commandments to be handed out. Thanks girls!

-

Mmcheeknw.uom St. Francis School
I

Betow and retumn it 1
Schocs.
Hﬁ:.l wvasr
)| Basilica of the Co-Cathedral of the
REGSTRATION FORM N

Sacred Heart
F Likec g Edited - @

R der: t ht's th htt
Sacred Heart Youth Group Fieer e e
When? Every wednesday night @ 5:30pm L W Comanents; Ay Share =i
2
—=— What?5:30pm Mass here at tlf Basilica, 9
¥ Like Comment Share 1=hae

continue to the gym rﬁassgames and
fellowship ‘

Who?A11 teens! Please feel free to
invite your friends to come with you!

@ Like B Comment < Share

Tell Us What You Think

We'd like to hear from people like you
We'd like o hear your feedback! Please
'Y answer a few questions about your News

i@ Like W Comment #» Share ﬁv
Feed

Give Feedback



& Ducese o Wnesing Coaesons post
7. Thou shall create shareable content ——
Hashtags - #TBT #FlashbackFriday
#TriviaTuesday #ThankfulThursday

B | rthdayS/An n |ve ra rles ﬁ Dlocese of Wheelmg -Charleston

Yesterday at 11:00am - @

n Everything

gw y

This bishop. a native of Harper's Ferry, attended the Second Vatican Thessalonians 5:18

Council as a representative of our diocese. #TuesdayTrivia

ﬁ Diocese of Wheeling-Charleston
@S Published by Heidi Sforz: May 22,2014 - @

What are you thankful
for today?

(Monsignor Peterson took a phone call and missed the photo). Forty # Th an kf“ lTh urs da‘)‘l

happens!

#TBT Fr. John Gallagher shaking hands with a saint, with Msgr. Kevin
Quirk standing by.

St. Michael Parish - Wheeling, "Almost Heaven" West
Virginia
September 26 at 123 v

HAPPY BIRTHDAY to the one and only...CHAD CARTER!

Diocese of Wheeling-Charleston

AL
JINEESY,

806 people reached

]

: !.,; ) Like (J Comment 2> Share 6~

| DO Jennifer Wills Koeller and P Diane Kimble Top Comments ™

319 people reached Boost Post

~ X
oy Like (D Comment > Share ©-

MO % Aoril Bailey. Donna Marazita Clark and 49 others Too Comments



Ministry Schedules
DWC Events
Campaign Updates
Bible Verses

Feast Days

- Links to Give Online

i‘l;ﬁ'“‘ Immaculate Conception Clarksburg

s-@
WesShare - On-line Giving: Have you signed up for safe and secure OnLine
Giving yet? Why not sign up today? Visit: www.icclarksburg.com and click
the "GiveOnline" button. We sincerely appreciate the 32 parishioners who
have already signed up.

i o ‘ ({/ .‘.

mmaculate Conceptio

1% = sS/———
Immaculate Conception Catholic Church
Immaculate Conception Catholic Church

Thou shall create shareable content

@ st. Jude Glen Dale, WV
April 29 - @

The Catholic Sharing Appeal, (CSA) gives us all an opportunity to be part of
something great. Please prayerfully consider making a gift to the CSA. By
contributing to the appeal you are providing service and love to so many
across our beautiful state. www.dwc.org/csa #HandsToServe
#HeartsTolLove #CSA2017

T 2017 Catholic Sharing Appeal

Give your hands to serve and your hearts fo love.

[ﬂ} Like [:] Comment 4 »y Catholic , 7()17
c /Z(I/ wiq

(D Gertrude Matriarch, Raju Antony Appeal C

1 Share L -y B  WEVERAISED

$15,016

35% OF OUR PARISH GOAL

The CSA supports various ministries
of the diocese as well as Catholic
Education, CCWVa, and our parishes
and missions!

WWW.DWC.ORG/CSA

#HANDSTOSERVE #HEARTSTOLOVE #CSA2017

Tri-Parish West Virginia shared Diocese of Wheeling-
Charleston's post
Se ar 76 a m-@

7 PA.CE.

. Parish Administration &
= Collaborative Education

October 17-18, 2017

St. John XXMl Pastoral Center, Charleston

Guest Presenter

Sarah Hart

Sarch Hart has been a singer. s0ng:

speaker for 20 years. Her parish

$35 Early Bird Registration Fee per participant by October 6th, 2017.
$60 Regular Registration Fee per participant October 7-13, 2017.
Registration includes meats.

Travel and lodging costs are the responsibility of the attendee.

Additional information at www.DWC.org




7. Thou shall create shareable content

- Second Collections
- Prayer Requests
 Links to Homily or Bulletin

& Diocese of Wheeling-Charleston
> F ¢ 2

hed by Heidi Sforza [?] - October 2 at 10:11am - @

ubiIs
e

Our thoughts and prayers are with Las Vegas. #PrayForLasVegas

“"”,;‘ Paul Wharton
PR October 5 at 9:24pm - Beckley, W - @

For last Sunday's homily notes and some two minute audio spots from
Catholic Storeroom,

please visit the parish website and scroll down to "From the Desk of Fr.
Paul."

Home

Welcome to St. Francis de Sales To better know, love,

. and serve God. Mass Schedule Sunday Saturday Vigil:
5:00pm Sunday: 8:30am, 11:00am Week Day Monday-
Friday: 8:30am Wednesday: 7:00pm

STFRANCIS-WV.ORG

#» Share

5,864 people reached

Boost Post

ﬁ Diocese of Wheeling-Charleston
N

A Published by Heidi Sforza [?] - September 15 a3t 1:00pm - @

The Diocese of Wheeling-Charleston will hold a special collection for the
victims of Hurricane Harvey this weekend. Funds given to the collection will
support the humanitarian and recovery efforts of Catholic Charities USA and
will provide pastoral support and rebuilding assistance to impacted dioceses
through the United States Conference of Catholic Bishops.

The Diocese of Wheeling-Charleston will
hold a special collection to assist the
victims of Hurricane Harvey

September 16-17

Let us come together now to support our
~ brothers and sisters in Christ who are suffering this horrible loss.

|




7. Thou shall create shareable content
e Videos




7. Thou shall create shareable content
 Videos




7. Thou shall create shareable content
« Go Live
e FrAIJram:es DeViese %\~

i Like (D Comment > Share ©~
Q0= 36 Top Comments ~
2 Shares

April Bailey % You 2 are hilarious! Even the
,, Pope knows Fr. DeViese's name...come on Bob

Perron!

Like - Reply

(3] Co®®

@ St. Jude Glen Dale, WV was live
o€ B ¥ 9

Week V Novena to St. Jude
Presiding: Rev. That Son Nguyen
Homilist: Msgr. Thomas Petronek
"Blessed are the merciful, for they will be shown
mercy."

() Comment /> Share

o Like () Comment > Share

S a—  30:24 () Q R


https://www.facebook.com/stjudewv/videos/vb.453780831325047/1055668311136293/?type=2&theater
https://www.facebook.com/stjudewv/videos/vb.453780831325047/1055668311136293/?type=2&theater
https://www.facebook.com/frdeviese/videos/vb.523142757865687/573917889454840/?type=2&theater

8. Thou shall post often

o once or twice per day é Write something...
- Best time: 1-3pm soostpost | IEEENIED
- Schedule Posts Scheue

Backdate
Save Drait

Schedule Post

Diocese of Wheeling-Charleston % Heidi Home

Publishing Schedule

Page Inbox Notifications Insights Publishing Tools Promotions Help +

+  Publication
Select a date and time in the future for when you want your post to publish.

Posts
Scheduled Posts

Published Posts

10132017 [& 11:30AM EDT

Scheduled Posts Search... Q v Showing 1-30f3 | 4 | p
Drafts Posts Scheduled (EST) -

Expiring Posts Distribution Schedule

- Happy Birthday to Monsignor Jeremiah McSweeney! May the Lord Oct 17, 2017 at 8:00am
Videos bless you and protect you. May the Lord smile on you and be Heidi Sforza N . )
Stop News Feed Distribution
Video by [l Coveraions o Fatrer wiiam Petro on e 4sin Amiversar of Oct 19, 2017 &t 7:00am Select a date and time in the future for when you want your post to stop
Videos You Can his Ordination! We thank him for his devoted and caring ministry! Heidi Sforza _ . ) L : L . _
S showing in News Feed. The post will still be visible, but News Feed
Happy Birthday to Father John Finnelll May the Lord bless you Oct 22, 2017 at 8:00am distribution will end.
o and protect you. May the Lord smile on you and be gracious to Heidi Sforza
Job Applications



9. Thou shall respond to comments and messages

Step 1 Step 2 Step 3

Access the posting/comment Evaluate the posting considering Take Action
source, influence, and timing

Positive @ 'c'o::.plmnm .L"'yﬁ'..‘?s’.'m.m

l:”“.mh ,.‘ Mn-ppmprl!l s conunuosn politely ask Ih': user to
oA o7 stop or block user.

Is it a customer service Contact the customer directly to

complaint? solve the problem.
Negative S

Is the negative comment Respond by providing factual

inaccurate? Information.

Do nothing. Allow your fan base to
or rage? come to your defense. Only remove
if it becomes inappropriate.

Is the posting a rant, ridicule,




10. Thou shall like, comment and share on other pages

Page Inbox Notifications B Insights Publishing Tools Promotions Settings Help ~
Diocese of ik Liked v | 3\ Followingv  # Share | - E—
Wheeling- Page Tips See Al
Charleston @ Diocese of Wheeling-Charleston Q %, Heidi Home 20+
@DioceseofWheelingCharl ﬂn -. L @ Know Friends Who Might Like Your
eston ® ) Page? Page Inbox Notifications Insights Publishing Tools Promotions
Invite friends to like Diocese of Wheeling-
Home Share a photo or Advertise your Start a Live Video Get phone calls Charleston and help you connect with P R L R .
video business more people. {5 Pages Feed
Post See posts from other Pages that Diocese of Wheeling-Charleston likes
0SS 2 o
° o Let People Know When You're Open ﬁ Basilica of the Co-Ca...
Photos = Add the hours you're open so it's easy for Diocese of Austin
— people to plan a visit to your business. 7 mins - @
- % " .
Videos . - \\é:a( I AM A Catholic by he... The following is the telegram of condolences for the victims and those affected by the
Get messages Publish a job post Help people find Create an event Try Posting a Short Video < wildfire currently causing devastation in California, United States of America, sent by
About your business ® o help engage people in News Fee Cardinal Secretary of State Pietro Parolin on behalf of the Holy Father to H.E. Msgr.
and on your Page Salvatore Joseph Cordileone, archbishop of San Francisco, and to H.E. Msgr. José
Events : ' Good Shepherd Cath. Horacio Gémez, archbishop of Los Angeles.
See All ¥ ) Informed of the tragic loss of life and the destruction of property caused by the wildfire in
See All Page Tips |3 Ca... See M
o Wall Paper 9.2 6E MOIE:
\#’, Unofficial: Pope Fran... )
Sernvices 3 Scheduled Posts , \ D Like () Comment /> Share L
Next post scheduled for Tuesday, October 17 at 8:00am. See posts. 52% response rate, 2-days respofise time
Sho Respond faster to turn on the baldge : .
p I St. Francis Xavier Mo... @\\ ?{oue Da‘:‘e High:Schaol
% / mins
. g 3,193 likes +6 this week
Notes This Week e _ )
Jessi Sampson Hannig and 140 other fniends
Groups Our Lady of Fatima C...
Offers 4’523 J 0 0 3,163 follows
Post Reach Website Clicks Donate ) i
Jobs See Pages Feed St. Mary's Medical Ce...
. Posts from Pages you've liked as your Page
Community
More Reach. Less Money. —

Qs?ﬂgg Oglebay Resort & Co...

@ Krissie Benson, Arbo... Now it's easier to call Notre Dame High School.
4
Call Now



10. Thou shall like, comment and share on other pages

a Basilica of the Co-Cathedral of the Sacred Heart shared JC
Y Wilkinson's post
A min \Q

¥

n

e Heidi Sforza (You)

PERSONAL (6)

é Diocese of Wheeling-Charleston

Central Catholic High School -Wheeling,...

Chavy Chic

WV Faithful Citizenship

JC Wilkinson added 6 new pha
48mins - @

Fantastic Centennial Mass of Ol & Diocese of Wheeling-Charleston Marriage...

as always and a wonderful homi
‘ Catholic Sharing Appeal

nobis.
&> Share

O
oY Like

() Comment

) Basilica of the Co-Cathedral of the Sacred Heart shared JC
ﬂ Wilkinson's post
6 mins- @

® Share on a Page You Manage ~

# Diocese of Wheeling-Charl... v

Posting as

& Diocese of Wheeling-Charl...

JC Wilkinson added 6 new photos
43 mins - @

Fantastic Centennial Mass of Our  gnhare .
as always and a wonderful homily
nobis.

orning. Kids did great
Rosary, ora pro

conce [

Send as Message
Share on a friend's timeline
O Share to a Page

e~

o Like () Comment > Share



FORGIVE ME FATHER, FOR | HAVE SINNED...
-

\ ’(/\\‘ .
B 7‘

L7 |

. ; \
| DIDN-TLIKEOR SHARE MY FRIEND'S
“LIKE ANDSHARE'IF YOU LOVE JESUS” POST.




Tools to Keep in your Back Pocket

Canva is a free graphic-design Pinterest is an online pinboard
tool that has an easy to use that helps you discover and
interface and provides save creative ideas.
photographs, graphics and
fonts. It can be used for both
web and print media.

Pic Stitch allows you to
quickly combine multiply
photos and videos into one
' framed picture.

IMovie is a video editing
software application that
makes it easy to turn your
photos and video clips into
movies and trailers.




Heidi Sforza
hsforza@dwc.org
www.facebook.com/dioceseofwheelingcharleston



